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RESIDENTIAL ENERGY CONCESSIONS

Concession Information

For more information on the South Australian Government’s Electricity Concessions that may be available to you, please

visit:

SA Government Website

and

the SA Government Guide on Are you Eligible for a Concession?

South Australian Concessions

RABATE NAME AND OVERVIEW

REBATE AMOUNT

ELIGIBILITY CRITERIA

HOW TO APPLY

Energy Concession

Eligible South Australians on low or fixed incomes can
apply for help with the cost of energy bills for their
principal place of residence

$233.60 (ex GST)
per year or $0.640
(ex GST) per day

For Eligibility, please refer
to the South Australian
Government website

For information on
applying, please refer

to the South Australian
Government website or
call the Concessions SA
Hotline on 1800 307 758.

Medical Heating and Cooling Concession

This concession helps eligible South Australians with
their energy bills if they require heating or cooling for
medical purposes.

$233.60 (ex GST)
per year or $0.640
(ex GST) per day

For Eligibility, please refer
to the South Australian
Government website

For information on
applying, please refer

to the South Australian
Government website or
call the Concessions SA
Hotline on 1800 307 758.

Emergency Electricity Payment Scheme (EEPS)

You may be able to access this payment if you are
experiencing significant financial difficulties or if you’re
at risk of electricity disconnection. You can only apply
once every three years through a financial counsellor.

For Eligibility, please refer
to the South Australian
Government website

For information on
applying, please refer

to the South Australian
Government website or
call the Concessions SA
Hotline on 1800 307 758.
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Phone: 1300 936 466

ZEN Energy Retail Pty Ltd (ABN: 54 615 751 052)
Level 2,134 Fullarton Road, Rose Park SA 5067

Email: enquiries@zenenergy.com.au
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https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/energy-bill-concessions
https://www.sa.gov.au/topics/care-and-support/concessions/household-concessions/energy-bill-concessions
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/concessions/energy-bill-concessions
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/concessions/energy-bill-concessions
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/concessions/medical-heating-and-cooling-concession
https://www.sa.gov.au/topics/care-and-support/concessions/health-concessions/medical-heating-and-cooling-concession
https://www.sa.gov.au/topics/care-and-support/concessions-and-grants/emergency-financial-aid
https://www.sa.gov.au/topics/care-and-support/concessions/financial-aid/emergency-financial-aid



